
STEPS TO CREATE AN EMAIL ACCOUNT WITH THUNDERBIRD EMAIL 

FOLLOW THESE STEPS IF YOU DO NOT HAVE THUNDERBIRD EMAIL 

ON YOUR COMPUTER. 

STEP 1 

Type in the Google search: Thunderbird email 

 

 

 

 

 

 

 

 

 

 

 



STEP 2 

Click on download 

 

 

 

 

 

 

 

 

 

 

 



STEP 3 

Click on download again 

 

 

STEP 4 

Click on the download on your computer to launch the software 

 

 



STEP 5  

The setup wizard will appear. Click on next.  It will start the 

installation process.  Allow it to run its course.

 

 

 

 

 

 

 

 

 



 

STEP 6  

Click on Install

 

 

 

 

 

 

 

 

 



 

STEP 7 

Leave on Standard 

 

 

 

 

 

 

 

 

 



 

STEP 8 

Click on finish 

 

 

 

 

 

 

 

 

 



 

STEP 9 

Here you can donate or exit. 

 

 

 

 

 

 

 

 

 



 

STEP 10 

Setting up your email account.  Put your information as requested in 

the boxes. This is the email address and the password provided to 

you by Lincoln Street Media.  If everything goes fine, then your email 

account will be created.

 

 

 

 

 

 

 



 

STEP 11 

If Thunderbird is having trouble setting up your account, you may 

have to configure manually. Follow the steps below.  Fill out the 

information as indicated and then click on re-test, then done. 

 

 

 

 

 

 

 

 

 



 

After clicking on configure manually, it will take you to this screen. 

Fill it out with your info and with the info on the screen. Click re-test, 

then done.  It should finish creating your email account.  

 

 

 

 

 

 

 

 

 



 

STEP 12 

Congratulations! You have created your email account on 

Thunderbird.  You should have the next screen in front of you. 

You will receive all of your consent and review forms from your 

clients here. 

 

 

 

 

 

 

 



 

Your email program should look like this.  To view your messages, 

click on inbox.  If you ever get lost and can’t find your messages, click 

on the envelope icon on the upper left side of your screen. 

 

 

 

 

 

 

 

 



When you get your first email from a client or a practice (demo) 

email, you have to give permission to the software to allow 

attachments. See the screen. 

 

 

 

 

 

 

 

 

 



Click on Options and select the following option as shown on the 

screen.  This will allow for you to see the signed form in your email. 

 

 

 

 

 

 

 

 

 



Here is what a consent form will look like in your email. This is just a 

demo. 

 

 

 

 

 

 

 

 

 

 



Here is the consent form with the signature.  

 

 

 

 

 

 

 

 

 

 

 



Saving the consent form to a file on your computer. On the right 

upper menu click on More and select print.  

 

 

 

 

 

 

 

 

 

 



You are going to select print to pdf or save to pdf.  Then click print. 

 

 

 

 

 

 

 

 

 

 

 



Once you select the correct option to save to pdf, click print and save 

in a file created for that client. That’s it. 

 

 

 


